United States Postal Service:

INDUSTRYALERT

January 26, 2021

EXPEDITED PostalOne! System Release 52.0.1.2 — Tuesday, January 26, 2021

Today (Tuesday, January 26, 2021), from 8:00 PM CT — 10:00 PM CT, the United States Postal Service will implement
software updates for the following Commercial System:

> PostalOne! System Release 52.0.1.2
PostalOne! System Release 52.0.1.2 is an EXPEDITED deployment to resolve an issue impacting the Seamless Incentive
Report. While this is a rolling implementation, if connectivity issues are experienced during the cited implementation
and validation window (8:00 PM CT — 10:00 PM CT), users are encourage to log-in again.

All Business Service Administrators (BSAs) should alert their impacted stakeholders.

Please direct any inquiries or concerns to the PostalOne! Help Desk via eMail (postalone@usps.gov) or telephone (1-
800-522-9085).
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Please visit us on the USPS [ndustry Outreach website.
Thank you for your support of the United States Postal Service.
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